
Smart Choices Nutritional Advisory Service (SCNAS): 

Process for responding to enquiries about the classification of a food or drink product from 

industry, manufacturers, and suppliers according to Smart Choices. 
 

 
 

* SCNAS must inform Dept of Education of contentious issues and/or potential implications that may result as a 

consequence of possible decisions made to industry enquiries. 
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Request and/or enquiry received by Smart Choices Nutritional 

Advisory Service (SCNAS) (direct from industry or via stakeholder)

Product DOES fall clearly into 
GREEN, AMBER or RED Smart 

Choices Classification

SCNAS responds to the 
enquiry, with 

stakeholders informed.

No further action taken.

Product DOES NOT fall clearly into 
the GREEN, AMBER or RED Smart 

Choices classification*

Consultation (e.g. by email, F2F or at virtual 
meetings) with key stakeholders regarding 
technical nutritional details of the product.

Key stakeholders include: Dept of Education, 
Health and Wellbeing Qld, Queensland 

Association of School Tuckshops and 
Nutrition Australia Qld.

Continued consultation with key 
stakeholders, as required, until decision 

made

SCNAS provides recommendations to the Dept of 
Education for view and endorsement. Final approval is 
provided by the Dept to SCNAS in writing (e.g. email)

SCNAS communicates endorsed decision to:

* product industry/supplier contact

* key stakeholders for informing tuckhop convenors, P&C contacts, 
product distributors, as appropriate

* interstate colleagues working in school food and drink supply, as 
appropriate

Record decision in log (circulated to 
key stakeholders (at least 6-

monthly)

Discussion with 
interstate colleagues, as 

appropriate


